April Meeting

01 April 2024/ 6:00pm

Attendees

Brittany Ordway
Adam Sadowski
Casey Klein

Sie Baker

Olivia Ladue
Anna Whaley
Rachel Pitcher
Avery Book

lan McKay
Sujan Acharya
Maija Lawrence
Jordan Wyner

Agenda

Last Meeting Follow-up

1. Vote on last month's meeting notes.

Committee updates

1. JTC- Figuring out what the provider training is going to look like. We talked about
scheduling with BH, creating standardized care for for sexual assault victims,
Protected time for PSR orientation and binder, creating training for MA’s to
schedule patients, Making note cards or paper for the rooms and having the provider take
accountability for if a patient has a lot more to discuss and having them bring the card to
the front desk to have them schedule another appt, Making sure the same language is being
used for making sure patients know what they are here for and how much time they have,
and Burn out.

2.PCC:N/A

3. EPRC: Call lights causing problems at Riverside, Locked bathrooms, Cameras

installed in the parking garage because of a door that was found ajar

4, NPC: Shelagh spoke about ordering DME through Parachute Health

Officer updates



e President Updates (Brittany and Adam)
o MOU for PSR’s and MA lead preceptor: The MA clinical trainer was added.
o Lunch breaks: Clarified: Supervisors can make the decision if people can work
through lunch and give them a shorter day sometime during the week. This is all
based on workload.
o Use of company Email: The use of company email depends on the situation.
Should get permission from higher ups to give them a heads up.
o Legislative Action update: Avery
o Update of request of the 2 people leaving the union: Will join us at today's
meeting. Maggie and Samantha.
e Secretary Reports: (Shauna and Anna)
e Member Engagement report: (Casey and lan)

Member Type n %
Potential Members 4 2%
Member 224 87%
Agency Fee Payer 29 11%
Total 257 100%
CHC Reported: CHU Reported:
| |

e Treasurer’s Report: (Krysten)
e Grievance Chairs: (Sie, Lauren, and Shannon)
e New member?
o Ell Doktorski GoodHealth site rep.
e Next meeting:
o May 6th

I.  Roles outside of Union?
Maggie CRND explanation
-department of two
-Position evolved from coordinator to specialist
-requesting to have this position removed from the union
-new roles within CRND dept will be a part of the union
- Voted to remove position from Union as per request
2nd Role absent from this evening’s meeting
-Brittany will reach out to Samantha to request a written statement
II.  Voted to approve minutes from last month’s meeting
Ill.  Changed Labor Mgmnt meeting to 5pm on 4th Thursday of the month.
IV. Initiative for MAs to take on scheduling and clinical decision making. See Article 109-
Work Assignment
-PSR trainer as potential fix to the root problem
V.  Steward Training: Following May 6th board meeting: 7-8pm open to all
VI.  New member appointee upon acceptance



Action Items
-Brittany will reach out to Samantha to request a written statement
-Inform Maggie and Management that the position was voted to be removed
-Inform Management about meeting time change to 5pm
-Anna to meet with Ell, potential new site rep
-Krysten to email budget for an online vote
-Anna to post new MOU on website



